
Capability Statement
Certifications

Epoch, LLC is a small, woman-owned business specializing in 
Consulting, Technology, Managed IT, and Education Services for 
both commercial and government sectors. Our mission is to 
provide the resources and expertise needed to help 
organizations achieve peak efficiency and enhance overall 
performance. Our services are crafted to boost system efficiency 
and employee productivity, enabling businesses to remain 
competitive and deliver superior customer service. With our 
onsite support desk, Learning Center, and Network Operations 
Center (NOC) services, we provide comprehensive support across 
all facets of today’s technology landscape.

Brandon Ruffing 
Inside Sales Associate

bruffing@epochit.com

877.483.7624

epochit.com

Capability Statement
WOSB: WOSB241863
WBENC: WBE2402868
EMSDC: PT236287

Codes
UEI: XM26N6QMAN65
Cage Code: 9WDH2
NAICS Codes:

518210
Computing Infrastructure 
Providers, Data Processing, Web 
Hosting, and Related Services
611420
Computer Training
611430
Professional and Management 
Development Training
541511
Custom Computer  Programming 
Services
541519
Other Computer Related Services

Core Capabilities

Differentiators
Woman-Owned Business
Comprehensive Support
Industry Versatility

Performance-Driven Solutions
Client-Centric Approach
Educational Expertise

Products & Services
Consulting:

• Network and Security Assessment
• Leadership Development Institute
• IT Architecture & Design
• Managed IT Services
• Procurement
• Project Management

Managed Services:
• Business Process Outsourcing
• Application Outsourcing
• Resource Management
• Help Desk Services
• Infrastructure Outsourcing
• Cloud Services

Technology:
• Network Monitoring
• System Maintenance
• Security Management
• Software Training (MS365)
• Technical Education
• NOC/SOC Services

Since 1983

Past Performance
Vermont Department of Labor

US Border Patrol Agency 
of Human Services

Ilsley Public Library

Missisquoi Valley School District

US Citizen & Immigration

The City of Burlington, Vermont

Contact Us

http://epochit.com
mailto:bruffing%40epochit.com?subject=
http://epochit.com

